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Information Bites…
Bite sized chunks of information for families
that include a member with a disability

What parents need to know about Income
Assistance for their adult child with a disability…

What is Income Assistance?
The GNWT Income Assistance Program helps people when they do not have enough money each
month to pay for basic needs like food, shelter and utilities. The Income Assistance Program also
provides enhanced benefits for longer-term supports, such as clothing or disability allowance. The
amount of support available to individuals is based on overall needs, where a person lives, the size of
the family, and the person’s ability to provide his/her own financial resources. The program
encourages people to make productive choices, allowing them to achieve self-reliance.
If you are the parent or caregiver of an adult child with a disability, you should know that your child
may be eligible to receive income assistance. If you are your adult child’s legal guardian you can
apply for him / her, if you aren’t, you can assist your child throughout the application process as their
advocate. Your child is eligible to apply if he / she is19 years of age or older and a resident of the
NWT. All approvals are based on peoples’ specific life circumstances and needs.
How do we apply?
Start by visiting your local Education, Culture and Employment (ECE) office. Once there, make your
request for an Income Assistance Application Package (Intake Package) on behalf your child. If you
can’t go in person, forms are available on line. Each region has its own ECE office. To access your
region’s information on line use the website address www.gov.nt.ca; then click on Department of
Education, Culture and Employment. On their home page you will find the tab for Income
Assistance. If you don’t have access to the internet you can call 1-866-973-7252, to get information
on your local ECE office.
When the Income Assistance Application Package is completed, you will then need to return it to the
ECE office, along with all the required documentation. Photocopies of your documents can be made
at the ECE office. At that time the first appointment will be booked with your Client Service Officer.
It is important for your adult child to be present at the appointments, as a relationship with their
Officer will need to be developed. The length of the application process depends on the time needed
for the collection of all the requested documents and information. Although the processing time is
quite brisk, the decision is usually not obtained until the third appointment. After the decision is
made the application can be processed in 5 days.
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